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WATER WORKER

QUIZ
How much do you know  
about the treatment cycle and  
do you have what it takes to  
join the team?
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1.	 Can you remember how many people work at 
Northumbrian Water and Essex & Suffolk Water and 
how many different jobs there are? 
A:	 3,000 people and 800 jobs.
B:	 3,000 people and 500 jobs.
C:	 500 people and 80 jobs.

2.	 What did Tom speak to farmers, businesses and 
landowners about?
A:	 How to use less water.
B:	 How to reduce pollution in water that hasn’t been treated yet.
C:	 How to use less electricity.
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3.	 What does Tom use sometimes to quickly find 
water problems?
A:	 Drones.
B:	 Specially trained pigeons.
C:	 Satellite imagery.

4.	 What does Diran have a special room for?
A:	 Taking out harmful bacteria and germs from water.
B:	 Taking a break and listening to soothing sounds  

of waves.
C:	 Making sure that water tastes and smells great.
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5.	 In which season does Katie say we use a lot  
of water?
A:	 Spring.
B:	 Autumn.
C:	 Summer.

6.	 What is Steve in charge of?
A:	 Making sure the treatment cycle keeps flowing  

by removing any blockages in sewer pipes.
B:	 Talking to customers and helping with their problems.
C:	 Ensuring that there is enough clean water ready to provide all the 

water that people need.
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7.	 Which skills does Denise use every day in her 
customer services job?
A:	 Hands on fixing and engineering.
B:	 Listening and quick thinking.
C:	 Teamwork.

8.	 Which of the sentences below are true?
A:	 A broad range of skills are suited to jobs at Northumbrian 

Water and Essex & Suffolk Water.
B:	 When we all make small changes to our water use,  

we can make big waves in protecting our water supply.
C:	 Designers and inventors work at Northumbrian Water 

and Essex & Suffolk Water.
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Skills 
match 
Where could you work  
in the water treatment cycle?
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9.	 If you were asked to do your homework,  
what would your answer be?

PP	Excellent – I’m just putting a team together so we can play  
to our strengths and divide the work up between us.

!!	Can you tell me more about why the homework was set –  
what am I going to learn?

BB	I’ve analysed the best time to complete the homework in order  
to get the best results.

II	Of course, that’s no problem at all. I’ll get that sorted out for you  
as soon as possible.
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10.	Which movie would you prefer to watch?

BB	Mr Peabody and Sherman – I love learning.

PP	The Incredibles – I love a team.

II	Inside Out – I’m great with feelings.

!!	Finding Nemo – I love a task.

11.	There is an emergency… what do you do? 

BB	Try and remember as much information as possible so you can be 
helpful when the emergency is over and people need to know what 
happened.

PP	Speak to the people around you and work out what needs  
to be done.

!!	Draw on your expert knowledge and see if you can help in any way.

II	Try to keep everyone as calm as possible.
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12.	Where would your ideal special day out be?

PP	Paint-ball.

II	Go to the theatre to see a show.

!!	Anywhere that has a maze.

BB	The Science Museum.

13.	What’s your favourite animal?

!!	Squirrel. 

BB	Elephant.

PP	Honey Bee.

II	Dolphin.
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14.	At the park what are you most likely to do?

PP	Get a team game started with all the kids in the park.

!!	Find new ways to use the play equipment.

BB	See if you can improve on your fastest run across the park.

II	Have a good catch up with your friends and make some new 
friends.

15.	If school only had one lesson everyday which lesson 
would you choose?

BB	Science.

II	Drama.

PP	Sports.

!!	Design and Technology.
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16.	Which sentence best describes you?

BB	You love getting to know all of the details in life.  
You’re good at staying focused on a task.

II	You are great at listening and always help your friends  
out with solving problems.

PP	You’re an all rounder with lots of skills but you’re  
particularly brilliant at taking the lead and making  
everyone feel good in a team.

!!	You are super knowledgeable and able to share facts about your 
favourite subjects easily.



WATER WORKER BADGE

13

RESULTS
MOSTLY  
CIRCLES
You’d make a 
great Catchment 
Project Manager 
or Maintenance 
Operative like Tom 
and Steve. 

You’re great at 
problem solving, 
technology, deep 
knowledge and 
communication.

MOSTLY 
STARS
You’d make a  
great Lab Manager 
like Diran. 

You have good 
attention to detail, 
you’re responsible 
and love testing  
ideas out.

MOSTLY 
SQUARES
You’d make a 
fantastic Water 
Supply Manager  
like Katie. 

You’re a great 
communicator who 
is able to lead a team. 
You like solving 
problems and have  
a great eye for detail.

MOSTLY 
TRIANGLES
You’d be a great 
member of the 
Customer Services 
team like Denise. 

Your communication 
skills are brilliant, 
you’re resilient and 
able to stay calm 
at all times. You’re 
also pretty good at 
managing stress.


