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Checks
		PC Count Check
		Table	Base PC Count
		OC1	50
		OC2.1	50
		OC3	50
		OC4	50
		Equality Check	TRUE


NES Table Guidance
		Tables OC1-OC4 - purpose and guidance										Hyperlink for draft determinations representation pro forma:
												PR19 draft determinations - Company representation pro forma (published 18 July 2019)
		General guidance
		General notes - purpose and scope of these data tables

1. The tables included within this workbook should be used to record relevant information related to representations regarding the performance commitment (PC) and outcome delivery incentive (ODI) parameters set out in the PR19 draft determination documents published on 18 July 2019. The tables also serve some other purposes, as set out more fully under point 2 below. A full set of parameters can be found for each performance commitment within the document titled “PR19 draft determinations: [Company name] - Outcomes performance commitment appendix”, published as part of the draft determinations in either April 2019 (for fast track companies) or July 2019 (for slow track and significant scrutiny companies).

2. There are six tables featured in this workbook (OC1, OC2.1, OC2.2, OC2.3, OC3 and OC4), each of which serves specific purposes:

a. Table OC1 should be used to record any changes to P10 and P90 data (levels and payments), taking the PC/ODI parameters set at draft determinations as fixed. Companies should not take into account any proposed changes to these parameters on which they are making representations when completing this table.
b. Table OC2.1 and Table OC2.2 should be used to record all changes to PC/ODI parameters proposed in companies' draft determination representations, such as changes to PC levels or ODI rates. Companies should additionally use this table to record any changes to P10 and P90 data (levels and payments) resulting from their representations on draft determinations. If parameter changes have been proposed for a given PC, then (depending on the nature of the changes) we would expect the P10 and P90 data provided in Table OC2.1 for that PC to deviate from the P10 and P90 data provided in Table OC1. If no parameter changes have been proposed, then the P10 and P90 data in Table OC1 should match that in Table OC2.1. We expect all companies to provide a full set of P10 and P90 data in both Table OC1 and Table OC2.1.
c. Table OC2.3 should be used to provide full details of the PC/ODI parameters for any new bespoke PCs proposed in companies' draft determination representations. The process for recording the proposed removal of entire bespoke performance commitments is set out in the table specific guidance below.
d. Table OC3 should be used to record any updates to ODI rate input parameters (such as marginal benefit or marginal cost values), as compared to the post-IAP submissions that companies provided in either February or April 2019. These data were previously provided as part of companies' App1a data table submissions.
e. Table OC4 should be used to provide shadow reporting data across all applicable bespoke performance commitments for the 2018-19 reporting year. We appreciate that this won't be feasible for some commitments (e.g. scheme specific PCs), and we don't expect companies to provide data in these cases.

3. These tables do not include the C-MeX or D-MeX common performance commitments and should not be used by companies to provide any data relating to C-MeX or D-MeX.

4. These tables should not be used as the sole means of providing representations. If companies wish to propose PC parameter changes and/or PC additions/removals, then they must provide separate written explanation/justification for these proposals in their representations which supplements the data provided through these tables.

5. Companies should refer to the representations pro forma that was published as part of the draft determinations (see the hyperlink at the top of this tab), and they should ensure that any data changes provided within these tables are consistent with their completed pro forma tables. The information provided within tables RP2, RP3, RP4 (in the pro forma) and tables OC1, OC2.1, OC2.2, OC2.3, OC3 and OC4 should reconcile fully, appreciating that information provided in the pro forma tables may only summarise the content and location of more detailed representation documents found elsewhere. We refer companies to the pro forma table guidance for further details about what information is required for the pro forma tables.

6. We expect the three fast companies to complete tables OC1, OC2.1, OC2.2 and OC 2.3. The P10/P90 data provided in Table OC1 should be based on the company’s April draft determination, adjusted only to reflect the implications of any changes to PC parameters that would arise from applying the policy decisions set out in the policy appendix to the slow track and significant scrutiny companies’ draft determinations published on 18 July 2019. By contrast, the data reported in Table OC2.1 and Table OC2.2 should reflect both the implications of any changes to PC parameters that would arise from applying the policy decisions set out in the policy appendix to the slow track and significant scrutiny companies’ draft determinations published on 18 July 2019 and the proposed changes to PC/ODI parameters resulting from any representations that the company has made on its April draft determinations (whether in May 2019 or in subsequent correspondence). Fast track companies should complete Table OC3 wherever they are proposing changes to the ODI rate input parameters featured in that table. We do not require the fast track companies to complete Table OC4, with the exception of United Utilities who have opted out of early certainty for bespoke performance commitment levels. 

7. For the avoidance of doubt, we do not expect companies to resubmit any of the business plan data tables which specifically relate to PCs or ODIs (tables App1, App1a and App1b) as part of their representation responses. Companies may however choose to do so, and if they do, then we expect them to indicate this using table RP4 of their pro forma response. Any of the above business plan data tables which are resubmitted should be fully consistent with tables OC1, OC2.1, OC2.2, OC2.3, OC3 and OC4.

		General notes - data entry

1. Monetary amounts should be provided in 2017-18 values CPIH deflated, financial year average, unless otherwise stated.

2. Negative values (for example, underperformance penalty incentive rates) should be input using the minus sign.

		General notes - colour coding

1. There are a number of different colours used within the data tables. Each colour has a particular meaning, as set out in this key:



			Pre-populated cell. Companies should not override the data in this cell.
			Cell which uses a formula to summarise data from other cells. Companies should not override this formula or enter data directly into these cells.
			Blank cell. Companies should enter data into these cells wherever they propose a change to the PC/ODI parameters set out in the draft determinations (or in the case of Table OC3 alone, changes to the App1a table data provided as part of companies' post-IAP data submissions). If no changes are proposed then companies should leave these cells blank.
			Blank cell. Companies must enter data into these cells, regardless of whether they propose a change to the PC/ODI parameters set out in the draft determinations.
		Table-specific guidance
		Guidance on completion of Table OC1

1. Companies should refer to the colour coding guidance above when completing this table.

2. We would like companies to provide us with estimates of P10 and P90 performance levels wherever this is practically feasible. For PCs with reputational incentives, we would like companies to provide P10 and P90 performance levels where possible, and they should enter 0 into the P10 and P90 payment columns.

3. As highlighted above, when completing this table companies should not account for any PC/ODI parameter changes that they are proposing in their representations. Instead, companies should take the draft determination parameters as fixed (as highlighted above, fast track companies should take into account any implications of draft determination decisions for slow track and significant scrutiny companies, published on 18 July 2019, for their PC/ODI parameters).

		Guidance on completion of Table OC2.1, OC2.2 and OC2.3 (all contained in the same tab)

1. Companies should refer to the colour coding guidance above when completing these tables.

2. We would like companies to provide us with estimates of P10 and P90 performance levels wherever this is practically feasible. For PCs with reputational incentives, we would like companies to provide P10 and P90 performance levels where possible, and they should enter 0 into the P10 and P90 payment columns.

3. Tables OC2.1, OC2.2 and OC2.3 serve the following specific purposes:

a. Table OC2.1 should be used to provide any PC/ODI parameter changes that companies are proposing in their representations. This table includes only those PCs that were published at draft determination. Companies should ensure that all parameter changes for common PCs are expressed using the standardised measurement units set out in column T.
b. Table OC2.2 should be used to report parameter changes using alternative measurement units that companies deployed for their post-IAP App1 table submissions. This table sets out all the common PCs for which this reporting requirement applies, and no further rows should be added to this table. When completing this table, companies should ensure that they convert any parameter changes (from the first table) into the alternative measurement units requested. Some companies will find this table empty, because their previously submitted App1 table provided all common PCs in standardised measurement units, and in these cases no action is required.
c. Table OC2.3 should be used to provide details of any new performance commitments that a company is proposing in its representations (i.e. PCs that aren't featured in the draft determinations). The yellow shading used throughout much of this table underlines the need for a comprehensive set of PC and ODI parameters for all new PCs, as per the colour coding guidance above. Companies must not seek to add additional common performance commitments.

4. If a company is proposing to remove one or more parameters (e.g. an ODI rate) from a PC whilst retaining the performance commitment, then it should enter the word "Remove" in the relevant parameter cells.

5. If a company is proposing to remove an entire (bespoke) performance commitment, then it should enter "Yes" within column F of the first table to indicate this. In these cases, we still expect companies to provide us with P10 and P90 data (levels and payments) wherever practically feasible. Companies must not remove any common performance commitments applicable to them.

6. If a company is proposing to change the definition of a bespoke performance commitment (as compared to the definition published in the draft determinations), then it should enter "Yes" within column E of the first table to indicate this. Companies should not specify further details of their proposed changes to PC definitions within this table alone, as these must also be set out clearly in the company’s representations. Companies must not seek to change the definitions of any common PCs applicable to them.

7. If a company is proposing to change the measurement unit applicable to a bespoke performance commitment, then it must complete the entirety of the relevant row within Table OC2.1, expressing all parameters using the new measurement unit which is proposed. Companies should note that when completing Tables OC3 and OC4 they are obliged to use the measurement units set for bespoke PCs at draft determinations (this is why green colour coding has been applied). Companies must not use alternative measurement units for bespoke PCs when completing Tables OC3 and OC4. 

7. If a company is proposing to make any changes to performance commitment levels (PCLs) set for the common PC "Priority services for customers in vulnerable circumstances", then it should ensure to report all three component metrics (PSR reach, actual contacts and attempted contacts) using the following format: [PSR reach number] / [actual contacts number] / [attempted contacts number]. For example, "7.0 / 50.0 / 90.0".

8. All proposed parameter changes recorded in Table OC2.1 and Table OC2.2 must be fully consistent with each other. For example, if a company proposes to add outperformance incentives to a PC then we would expect to see this reflected appropriately within both the ODI type and ODI rate columns.
		Guidance on completion of Table OC3

1. Companies should refer to the colour coding guidance above when completing this table.

2. Companies should use this table to provide any proposed revisions to ODI rate input parameters, as compared to the App1a data table submissions that they provided following the IAP. Reasons for revisions to these inputs could include the completion of additional customer engagement activities, which have given companies reason to revise their estimates of marginal benefits and marginal costs.

3. Companies should only enter data into this table in cases where a change versus the company’s previous submissions is proposed. Companies should otherwise leave the cells within this table blank.

4. If a company proposes changes to ODI rate input parameters (as detailed in this table) which have implications for the ODI rates it wishes to propose, then it should use the relevant columns within Table OC2.1 and Table OC2.2 to inform us of any proposed ODI rate changes.

5. Companies should ensure that they complete columns I to L of Table OC3 in their entirety for any additional bespoke PCs which are proposed in Table OC2.3.
		Guidance on completion of Table OC4

1. Companies should refer to the colour coding guidance above when completing this table.

2. Companies should use this table to provide shadow reporting data for all of their bespoke performance commitments, wherever this is practically feasible. This shadow reporting data should cover the 2018-19 reporting year.

3. Companies should ensure that their shadow reporting data aligns fully with the performance commitment definitions and measurement units as set out in the applicable Outcomes performance commitment appendix published as part of draft determinations. Companies should not provide data based on alternative definitions or measurement units.

4. Companies should provide shadow reporting data for all bespoke PCs (wherever practically feasible), including for any PCs which they are proposing to remove entirely.

5. Companies should ensure that they complete column I of Table OC4 in its entirety for any additional bespoke PCs which are proposed in Table OC2.3.

https://www.ofwat.gov.uk/publication/pr19-draft-determinations-company-representation-pro-forma/
NES Table OC1
		Table OC1 - P10 and P90 data (levels and payments) for performance commitments included in draft determination
		PC name	Unique ID	Common PC Flag	PC unit	PC unit description	Decimal places	Direction of improving performance	P10 underperformance payments
-£m (2017-18 CPIH deflated, financial year average)					P10 performance levels
(use the same units as PCLs)					P90 outperformance payments
£m (2017-18 CPIH deflated, financial year average)					P90 performance levels
(use the same units as PCLs)
									2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25
		Water quality compliance (CRI)	PR19NES_COM03	Yes	number	Numerical CRI score	2	Down	-5.3948	-4.5166	-4.3353	-3.4571	-2.5789	5.87	5.24	4.61	3.98	3.35
		Water supply interruptions	PR19NES_COM04	Yes	hh:mm:ss	Hours:minutes:seconds per property per year	0	Down	-5.5701	-6.0177	-6.6643	-7.3108	-7.9573	12:09:08 AM	12:08:50 AM	12:08:40 AM	12:08:30 AM	12:08:20 AM	3.0669	2.6214	2.1074	1.6448	1.2336	12:02:25 AM	12:02:15 AM	12:02:09 AM	12:02:00 AM	12:01:48 AM
		Leakage (Megalitres per day, three-year average, absolute level) - NW region	PR19NES_COM05	Yes	number	Megalitres per day, three-year average	1	Down	-2.7144	-2.8884	-3.5322	-4.0890	-4.6458	149.7	149.3	148.8	148	147.1	1.3112	1.8029	1.639	1.4751	1.3857	125.3	120.6	117.5	114.6	111.1
		Leakage (Megalitres per day, three-year average, % reduction from 2019-20 baseline) - NW region	PR19NES_COM05	Yes	%	Megalitres per day, three-year average, percentage reduction from 2019-20 baseline	1	Up	-2.7144	-2.8884	-3.5322	-4.0890	-4.6458	-10.6	-10.3	-10	-9.4	-8.7	1.3112	1.8029	1.639	1.4751	1.3857	7.4	10.9	13.2	15.3	17.9
		Leakage (Megalitres per day, three-year average, absolute level) - ESW region	PR19NES_COM06	Yes	number	Megalitres per day, three-year average	1	Down	-1.6200	-1.6740	-2.0160	-2.4120	-2.8080	67.2	66	65.9	66	66.1	0.6776	1.2320	1.1858	0.8624	0.5390	53.8	48.7	47	47	47
		Leakage (Megalitres per day, three-year average, % reduction from 2019-20 baseline) - ESW region	PR19NES_COM06	Yes	%	Megalitres per day, three-year average, percentage reduction from 2019-20 baseline	1	Up	-1.6200	-1.6740	-2.0160	-2.4120	-2.8080	-8.4	-6.5	-6.3	-6.5	-6.6	0.6776	1.2320	1.1858	0.8624	0.5390	13.2	21.5	24.2	24.2	24.2
		Per capita consumption (Litres per person per day, three-year average, absolute level)	PR19NES_COM07	Yes	number	Litres per person per day, three-year average	1	Down	-0.0990	-0.1386	-0.1782	-0.1980	-0.2178	143	141.7	140.3	138.7	137.1	0.1050	0.1225	0.1400	0.1750	0.2100	141.9	140.3	138.6	136.7	134.8
		Per capita consumption (Litres per person per day, three-year average, % reduction from 2019-20 baseline)	PR19NES_COM07	Yes	%	Litres per person per day, three-year average, percentage reduction from 2019-20 baseline	1	Up	-0.0990	-0.1386	-0.1782	-0.1980	-0.2178	0.42	1.32	2.3	3.41	4.53	0.1050	0.1225	0.1400	0.1750	0.2100	1.18	2.3	3.48	4.81	6.13
		Mains repairs	PR19NES_COM12	Yes	number	Number of repairs per 1000 km of mains	1	Down	-2.2204	-2.1112	-2.0384	-1.8564	-1.6016	143.6	140.4	137.3	133.7	129.8	1.8928	1.7108	1.4560	1.5106	1.5652	121.0	119.4	118.1	115.2	112.4
		Unplanned outage	PR19NES_COM13	Yes	%	Percentage of peak week production capacity	2	Down	-4.4720	-5.8996	-7.3100	-8.7376	-10.1652	8.97	8.79	8.61	8.43	8.25
		Risk of severe restrictions in a drought	PR19NES_COM10	Yes	%	Percentage of population at risk	1	Down
		Priority services for customers in vulnerable circumstances	PR19NES_COM16	Yes	%	Percentage of applicable households	1	Up
		Internal sewer flooding	PR19NES_COM08	Yes	number	Number of incidents per 10,000 sewer connections	2	Down	-5.4225	-5.5848	-5.7472	-6.2018	-6.5265	3.35	3.35	3.35	3.35	3.35	0.7569	0.8074	0.8326	0.6812	0.4794	1.38	1.31	1.25	1.17	1.15
		Pollution incidents	PR19NES_COM09	Yes	number	Number of pollution incidents per 10,000 km of the wastewater
 network	2	Down	-3.5332	-2.9492	-2.4820	-1.8433	-1.0804	34.19	31.82	29.8	27.45	22.46	7.0894	6.3321	5.6168	6.4141	5.9256	12.00	12.00	12.00	11.01	9.34
		Risk of sewer flooding in a storm	PR19NES_COM11	Yes	%	Percentage of population at risk	2	Down
		Sewer collapses	PR19NES_COM14	Yes	number	Number of collapses per 1000km of sewer network	2	Down	-0.6118	-0.5474	-0.5152	-0.4508	-0.4186	12.59	11.76	11.03	10.19	9.43
		Treatment works compliance	PR19NES_COM15	Yes	%	Percentage compliance	2	Up	-1.7910	-1.7910	-1.7910	-1.7910	-1.7910	96.00%	96.00%	96.00%	96.00%	96.00%
		Satisfaction of Customers who receive additional non-financial support	PR19NES_BES01		Companies should refer to the relevant Outcomes performance commitment appendix (published as part of the draft determinations in either April 2019 or July 2019) for details of the measurement units applicable to bespoke performance commitments. This document is formally titled "PR19 draft determinations: [Company name] - Outcomes performance commitment appendix".
		Awareness of additional non-financial support	PR19NES_BES02
		Response time to written complaints	PR19NES_BES03
		Visible leak repair time	PR19NES_BES04						-0.4280	-0.4280	-0.4280	-0.4280	-0.4280	11	9	7	5	5	0.5220	0.5220	0.7830	0.5220	0.5220	8	6	3	2	2
		Customers' perception of trust	PR19NES_BES05
		Percentage of households in water poverty	PR19NES_BES06
		Gap sites	PR19NES_BES07
		Voids 	PR19NES_BES08						-0.3378	-0.3378	-0.3378	-0.3378	-0.2815	4.46%	4.41%	4.36%	4.31%	4.26%	0.1482	0.1482	0.2965	0.4447	1.2157	4.35%	4.30%	4.20%	4.10%	3.80%
		Interruptions to supply greater than 12 hours	PR19NES_BES09						-1.1155	-1.1155	-1.1155	-1.1155	-1.1155	837	812	787	762	737	1.1155	1.1155	1.1155	1.1155	1.1155	163	138	113	88	63
		Sewer flooding risk reduction	PR19NES_BES10						-0.0104	-0.0207	-0.0311	-0.0414	-0.0518	1376	2753	4129	5506	6882
		Discoloured water contacts	PR19NES_BES11						-0.6458	-0.6458	-0.6458	-0.6458	-0.6458	11.08	10.32	9.55	8.78	8.01	0.5381	0.5381	0.5381	0.5381	0.5381	9.94	9.18	8.41	7.64	6.87
		Taste and smell contacts	PR19NES_BES12						-0.5892	-0.6005	-0.6232	-0.6345	-0.6571	2.6	2.6	2.6	2.6	2.6	0.2643	0.2549	0.2360	0.2266	0.2077	1.8	1.8	1.8	1.8	1.8
		Event Risk Index  	PR19NES_BES13						-0.0099	-0.0720	-0.1341	-0.1963	-0.2784	300.000	260.000	220.000	180.000	150.000
		Interruptions to supply between one and three hours 	PR19NES_BES14						0.0000	-1.0429	-0.8343	-0.6257	-0.6674		110%	105%	100%	98%	0.0000	1.4658	1.4371	1.4084	1.7245		72%	70%	68%	60%
		Sewer blockages	PR19NES_BES15						-1.5527	-0.8211	-0.8066	-0.7893	-0.7648	12670	11948	11723	11497	11130	0.6583	0.6232	0.5413	0.5460	0.5460	10750	10580	10470	10250	9900
		External sewer flooding	PR19NES_BES16						-1.2928	-1.2417	-1.1964	-1.1453	-1.0943	3600	3410	3220	3030	2840	1.4508	1.5249	1.3650	1.3299	1.2948	3000	2800	2659	2487	2315
		Repeat sewer flooding 	PR19NES_BES17						-0.2755	-0.2204	-0.2204	-0.2204	-0.2204	51	48	46	43	41	0.2755	0.2204	0.2204	0.2204	0.2204	41	40	38	35	33
		Abstraction incentive mechanism (AIM)	PR19NES_BES18						-0.0378	-0.0378	-0.0378	-0.0378	-0.0378	36MLD / 30 days	36MLD / 30 days	36MLD / 30 days	36MLD / 30 days	36MLD / 30 days	0.0000	0.0000	0.0000	0.0000	0.0000	0	0	0	0	0
		Bathing water compliance 	PR19NES_BES19						-2.1962	-2.1962	-2.1962	-2.1962	-2.1962	88.24%	88.24%	88.24%	88.24%	88.24%	0.7321	0.7321	0.7321	0.7321	0.7321	100.00%	100.00%	100.00%	100.00%	100.00%
		Water environment improvements	PR19NES_BES20						-0.1070	-0.1070	-0.1070	-0.1070	-0.1070	1	1	1	1	1	1.0138	1.0138	1.0138	1.0138	1.0138	142	142	142	142	142
		Greenhouse Gas Emissions	PR19NES_BES21						-0.1091	-0.2181	-0.3272	-0.4363	-0.5453	29160	28575	27991	27406	26821	0.4962	0.6471	0.5897	0.5287	0.4686	25915	23937	23076	22233	21386
		Bioresources	PR19NES_BES22
		Satisfaction of Customers who receive additional financial support	PR19NES_BES01a
		Awareness of additional financial support	PR19NES_BES02a
		British Standards Institution Award for Inclusive Services	PR19NES_BES23
		Delivery of water resilience enhanced programme	PR19NES_BES24						0.0000	0.0000	0.0000	0.0000	-9.5976	0	0	0	0	65.6
		Delivery of lead enhancement programme	PR19NES_BES25						-0.0252	-0.0607	-0.1044	-0.1314	-1.1848	12.08	29.12	45.08	63.04	80
		Delivery of smart water metering enhancement programme	PR19NES_BES26						-0.2064	-0.4128	-0.6158	-0.8187	-7.2313	14.4	28.6	42.7	56.6	70.4
		Delivery wastewater resilience enhancement programme	PR19NES_BES27						0.0000	0.0000	0.0000	0.0000	0.0000	0	0	0	0	139
		Delivery of cyber resilience enhancement programme	PR19NES_BES28						0.0000	-0.4323	0.0000	0.0000	-0.5049	0	0	40.4	40.4	93.4
		NWL Independent value for money survey	PR19NES_BES30
		WINEP Delivery	PR19NES_NEP01						0.0000	0.0000	0.0000	0.0000	0.0000	168	360	422	497	649
		Water Industry National Environment Programme	PR19NES_BES31						0.0000	0.0000	0.0000	0.0000	0.0000	Met	Met	Met	Met	Met


NES Table OC2.1, OC2.2, OC2.3
		Table OC2.1 - PC/ODI parameters for performance commitments included in draft determination, expressed in standardised measurement units
		PC name	Unique ID	Common PC Flag	Change in PC definition?	Remove PC?	Price control allocation (%)									ODI type	ODI form	ODI timing	PC unit	PC unit description	Decimal places	Direction of improving performance		Performance commitment levels					Enhanced underperformance penalty collar					Standard underperformance penalty collar					Underperformance penalty deadband					Outperformance payment deadband					Standard outperformance payment cap					Enhanced outperformance payment cap					Underperformance penalty incentive rates
-£m (2017-18 CPIH deflated, financial year average)		Outperformance penalty incentive rates
£m (2017-18 CPIH deflated, financial year average)		Additional cost recovery incentive rate
-£m (2017-18 CPIH deflated, financial year average)	Standard ODI calculation	Standard ODI operand	P10 underperformance payments
-£m (2017-18 CPIH deflated, financial year average)					P10 performance levels
(use the same units as PCLs)					P90 outperformance payments
£m (2017-18 CPIH deflated, financial year average)					P90 performance levels
(use the same units as PCLs)
							Water resources	Water network plus	Wastewater network plus	Bioresources (sludge)	Residential retail	Business retail	Direct procurement for customers	Thames Tideway Tunnel control	Total								2019-20
(forecast)	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	Standard underperformance penalty	Enhanced underperformance penalty	Standard outperformance payment	Enhanced outperformance payment	Underperformance cost recovery rate			2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25
		Water quality compliance (CRI)	PR19NES_COM03	Yes															number	Numerical CRI score	2	Down																																												-5.3948	-4.5166	-4.3353	-3.4571	-2.5789	5.87	5.24	4.61	3.98	3.35
		Water supply interruptions	PR19NES_COM04	Yes															hh:mm:ss	Hours:minutes:seconds per property per year	0	Down																																												-5.5701	-6.0177	-6.6643	-7.3108	-7.9573	00:09:08	00:08:50	00:08:40	00:08:30	00:08:20	3.0669	2.6214	2.1074	1.6448	1.2336	0:02:25	0:02:15	0:02:09	0:02:00	0:01:48
		Leakage (Megalitres per day, three-year average, absolute level) - NW region	PR19NES_COM05	Yes															number	Megalitres per day, three-year average	1	Down																																												-2.4360	-2.5926	-3.2364	-3.8106	-4.3848	149.7	149.3	148.8	148	147.1	1.5496	2.0562	1.8923	1.7135	1.6092	125.3	120.6	117.5	114.6	111.1
		Leakage (Megalitres per day, three-year average, % reduction from 2019-20 baseline) - NW region	PR19NES_COM05	Yes															%	Megalitres per day, three-year average, percentage reduction from 2019-20 baseline	1	Up																																												-2.4360	-2.5926	-3.2364	-3.8106	-4.3848	-9.3	-9	-8.6	-8	-7.4	1.5496	2.0562	1.8923	1.7135	1.6092	8.5	12	14.2	16.4	18.9
		Leakage (Megalitres per day, three-year average, absolute level) - ESW region	PR19NES_COM06	Yes															number	Megalitres per day, three-year average	1	Down																																												-0.9540	-1.0080	-1.3860	-1.8000	-2.2140	67.2	66	65.9	66	66.1	1.2474	1.8018	1.7248	1.3860	1.0472	53.8	48.7	47	47	47
		Leakage (Megalitres per day, three-year average, % reduction from 2019-20 baseline) - ESW region	PR19NES_COM06	Yes															%	Megalitres per day, three-year average, percentage reduction from 2019-20 baseline	1	Up																																												-0.9540	-1.0080	-1.3860	-1.8000	-2.2140	-1.8	0	0.15	0	-0.15	1.2474	1.8018	1.7248	1.3860	1.0472	18.5	26.2	28.8	28.8	28.8
		Per capita consumption (Litres per person per day, three-year average, absolute level)	PR19NES_COM07	Yes															number	Litres per person per day, three-year average	1	Down																																												-0.0990	-0.1386	-0.1782	-0.1980	-0.2178	143	141.7	140.3	138.7	137.1	0.1050	0.1225	0.1400	0.1750	0.2100	141.9	140.3	138.6	136.7	134.8
		Per capita consumption (Litres per person per day, three-year average, % reduction from 2019-20 baseline)	PR19NES_COM07	Yes															%	Litres per person per day, three-year average, percentage reduction from 2019-20 baseline	1	Up																																												-0.0990	-0.1386	-0.1782	-0.1980	-0.2178	0.42	1.32	2.3	3.41	4.53	0.1050	0.1225	0.1400	0.1750	0.2100	1.18	2.3	3.48	4.81	6.13
		Mains repairs	PR19NES_COM12	Yes															number	Number of repairs per 1000 km of mains	1	Down																																												-2.2204	-2.1112	-2.0384	-1.8564	-1.6016	143.6	140.4	137.3	133.7	129.8	1.8928	1.7108	1.4560	1.5106	1.5652	121.0	119.4	118.1	115.2	112.4
		Unplanned outage	PR19NES_COM13	Yes															%	Percentage of peak week production capacity	2	Down												6.50%	6.50%	6.50%	6.50%	6.50%																					-1.2040							-0.1565	-1.3726	-2.5766	-3.7926	-5.0086	8.97%	8.79%	8.61%	8.43%	8.25%
		Risk of severe restrictions in a drought	PR19NES_COM10	Yes															%	Percentage of population at risk	1	Down
		Priority services for customers in vulnerable circumstances	PR19NES_COM16	Yes															%	Percentage of applicable households	1	Up
		Internal sewer flooding	PR19NES_COM08	Yes															number	Number of incidents per 10,000 sewer connections	2	Down												3.35	3.35	3.35	3.35	3.35											1.38	1.31	1.25	1.15	1.08													-5.4225	-5.5848	-5.7472	-6.2018	-6.5265	3.35	3.35	3.35	3.35	3.35	0.7569	0.8074	0.8326	0.6812	0.4794	1.38	1.31	1.25	1.17	1.15
		Pollution incidents	PR19NES_COM09	Yes															number	Number of pollution incidents per 10,000 km of the wastewater
 network	2	Down																											17	16.5	16	15.5	15													-3.5332	-2.9492	-2.4820	-1.8433	-1.0804	34.19	31.82	29.8	27.45	22.46	9.2305	8.4513	7.6810	8.3356	9.2525	12.00	12.00	12.00	11.01	9.34
		Risk of sewer flooding in a storm	PR19NES_COM11	Yes															%	Percentage of population at risk	2	Down
		Sewer collapses	PR19NES_COM14	Yes															number	Number of collapses per 1000km of sewer network	2	Down																																												-0.6118	-0.5474	-0.5152	-0.4508	-0.4186	12.59	11.76	11.03	10.19	9.43
		Treatment works compliance	PR19NES_COM15	Yes															%	Percentage compliance	2	Up																																												-1.7910	-1.7910	-1.7910	-1.7910	-1.7910	96.00%	96.00%	96.00%	96.00%	96.00%
		Satisfaction of Customers who receive additional non-financial support	PR19NES_BES01												
		Awareness of additional non-financial support	PR19NES_BES02												
		Response time to written complaints	PR19NES_BES03												
		Visible leak repair time	PR19NES_BES04																																																															-0.4280	-0.4280	-0.4280	-0.4280	-0.4280	11	9	7	5	5	0.5220	0.5220	0.7830	0.5220	0.5220	8	6	3	2	2
		Customers' perception of trust	PR19NES_BES05												
		Percentage of households in water poverty	PR19NES_BES06												
		Gap sites	PR19NES_BES07												
		Voids 	PR19NES_BES08																																																															-0.3378	-0.3378	-0.3378	-0.3378	-0.2815	4.46%	4.41%	4.36%	4.31%	4.26%	0.1482	0.1482	0.2965	0.4447	1.2157	4.35%	4.30%	4.20%	4.10%	3.80%
		Interruptions to supply greater than 12 hours	PR19NES_BES09																																																															-1.1155	-1.1155	-1.1155	-1.1155	-1.1155	837	812	787	762	737	1.1155	1.1155	1.1155	1.1155	1.1155	163	138	113	88	63
		Sewer flooding risk reduction	PR19NES_BES10																																																															-0.0104	-0.0207	-0.0311	-0.0414	-0.0518	1376	2753	4129	5506	6882
		Discoloured water contacts	PR19NES_BES11																																																															-0.6458	-0.6458	-0.6458	-0.6458	-0.6458	11.08	10.32	9.55	8.78	8.01	0.5381	0.5381	0.5381	0.5381	0.5381	9.94	9.18	8.41	7.64	6.87
		Taste and smell contacts	PR19NES_BES12																																																															-0.5892	-0.6005	-0.6232	-0.6345	-0.6571	2.6	2.6	2.6	2.6	2.6	0.2643	0.2549	0.2360	0.2266	0.2077	1.8	1.8	1.8	1.8	1.8
		Event Risk Index  	PR19NES_BES13																																																															-0.0099	-0.0720	-0.1341	-0.1963	-0.2784	300.000	260.000	220.000	180.000	150.000
		Interruptions to supply between one and three hours 	PR19NES_BES14																																																															0.0000	-1.0429	-0.8343	-0.6257	-0.6674		110.00%	105.00%	100.00%	98.00%	0.0000	1.4658	1.4371	1.4084	1.7245		72.00%	70.00%	68.00%	60.00%
		Sewer blockages	PR19NES_BES15																																																															-1.5527	-0.8211	-0.8066	-0.7893	-0.7648	12670	11948	11723	11497	11130	0.6583	0.6232	0.5413	0.5460	0.5460	10750	10580	10470	10250	9900
		External sewer flooding	PR19NES_BES16																																																															-1.2928	-1.2417	-1.1964	-1.1453	-1.0943	3600	3410	3220	3030	2840	1.4508	1.5249	1.3650	1.3299	1.2948	3000	2800	2659	2487	2315
		Repeat sewer flooding 	PR19NES_BES17																																																															-0.2755	-0.2204	-0.2204	-0.2204	-0.2204	51	48	46	43	41	0.2755	0.2204	0.2204	0.2204	0.2204	41	40	38	35	33
		Abstraction incentive mechanism (AIM)	PR19NES_BES18																																																															-0.0378	-0.0378	-0.0378	-0.0378	-0.0378	36MLD / 30 days	36MLD / 30 days	36MLD / 30 days	36MLD / 30 days	36MLD / 30 days	0.0000	0.0000	0.0000	0.0000	0.0000	0	0	0	0	0
		Bathing water compliance 	PR19NES_BES19																																																															-2.1962	-2.1962	-2.1962	-2.1962	-2.1962	88.24%	88.24%	88.24%	88.24%	88.24%	0.7321	0.7321	0.7321	0.7321	0.7321	100.00%	100.00%	100.00%	100.00%	100.00%
		Water environment improvements	PR19NES_BES20																																																															-0.1070	-0.1070	-0.1070	-0.1070	-0.1070	1	1	1	1	1	1.0138	1.0138	1.0138	1.0138	1.0138	142	142	142	142	142
		Greenhouse Gas Emissions	PR19NES_BES21																																																															-0.1091	-0.2181	-0.3272	-0.4363	-0.5453	29160	28575	27991	27406	26821	0.4962	0.6471	0.5897	0.5287	0.4686	25915	23937	23076	22233	21386
		Bioresources	PR19NES_BES22												
		Satisfaction of Customers who receive additional financial support	PR19NES_BES01a												
		Awareness of additional financial support	PR19NES_BES02a																																																																		  
		British Standards Institution Award for Inclusive Services	PR19NES_BES23												
		Delivery of water resilience enhanced programme	PR19NES_BES24																																																								-0.4830							0.0000	0.0000	0.0000	0.0000	-9.6116	0	0	0	0	80.1
		Delivery of lead enhancement programme	PR19NES_BES25																									3730																															-0.002348/-0.000989/-0.00067							0.0000	0.0000	0.0000	0.0000	-1.0263	0	0	0	0	2984
		Delivery of smart water metering enhancement programme	PR19NES_BES26																									472926																															-0.000109/-0.0000487							0.0000	0.0000	0.0000	0.0000	-4.7408	0	0	0	0	415872
		Delivery wastewater resilience enhancement programme	PR19NES_BES27																				0	0	0	0	0	141																															-0.1191							0.0000	0.0000	0.0000	0.0000	-0.2382	0	0	0	0	139
		Delivery of cyber resilience enhancement programme	PR19NES_BES28																																																															0.0000	-0.4323	0.0000	0.0000	-0.5049	0	0	40.4	40.4	93.4
		NWL Independent value for money survey	PR19NES_BES30												
		WINEP Delivery	PR19NES_NEP01																																																															0.0000	0.0000	0.0000	0.0000	0.0000	168	360	422	497	649
		Water Industry National Environment Programme	PR19NES_BES31																																																															0.0000	0.0000	0.0000	0.0000	0.0000	Met	Met	Met	Met	Met
		Table OC2.2 - PC/ODI parameters for performance commitments included in draft determination, expressed in alternative measurement units (in line with Post-IAP App1 table submission)
		PC name	Unique ID	Common PC Flag	Change in PC definition?	Remove PC?	Price control allocation (%)									ODI type	ODI form	ODI timing	PC unit	PC unit description	Decimal places	Direction of improving performance		Performance commitment levels					Enhanced underperformance penalty collar					Standard underperformance penalty collar					Underperformance penalty deadband					Outperformance payment deadband					Standard outperformance payment cap					Enhanced outperformance payment cap					Underperformance penalty incentive rates
-£m (2017-18 CPIH deflated, financial year average)		Outperformance penalty incentive rates
£m (2017-18 CPIH deflated, financial year average)		Additional cost recovery incentive rate
-£m (2017-18 CPIH deflated, financial year average)	Standard ODI calculation	Standard ODI operand	P10 underperformance payments
-£m (2017-18 CPIH deflated, financial year average)					P10 associated performance commitment levels
(please use the same units as PCLs)					P90 outperformance payments
£m (2017-18 CPIH deflated, financial year average)					P90 associated performance commitment levels
(please use the same units as PCLs)
							Water resources	Water network plus	Wastewater network plus	Bioresources (sludge)	Residential retail	Business retail	Direct procurement for customers	Thames Tideway Tunnel control	Total								2019-20
(forecast)	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	Standard underperformance penalty	Enhanced underperformance penalty	Standard outperformance payment	Enhanced outperformance payment	Underperformance cost recovery rate			2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25
																			Number	Hours:minutes:seconds per property per year	2	Down




		Table OC2.3 - PC/ODI parameters for additional performance commitments proposed as part of draft determination representations
		PC name	Unique ID	Common PC Flag	Leave Blank	Leave Blank	Price control allocation (%)									ODI type	ODI form	ODI timing	PC unit	PC unit description	Decimal places	Direction of improving performance		Performance commitment levels					Enhanced underperformance penalty collar					Standard underperformance penalty collar					Underperformance penalty deadband					Outperformance payment deadband					Standard outperformance payment cap					Enhanced outperformance payment cap					Underperformance penalty incentive rates
-£m (2017-18 CPIH deflated, financial year average)		Outperformance penalty incentive rates
£m (2017-18 CPIH deflated, financial year average)		Additional cost recovery incentive rate
-£m (2017-18 CPIH deflated, financial year average)	Standard ODI calculation	Standard ODI operand	P10 underperformance payments
-£m (2017-18 CPIH deflated, financial year average)					P10 associated performance commitment levels
(please use the same units as PCLs)					P90 outperformance payments
£m (2017-18 CPIH deflated, financial year average)					P90 associated performance commitment levels
(please use the same units as PCLs)
							Water resources	Water network plus	Wastewater network plus	Bioresources (sludge)	Residential retail	Business retail	Direct procurement for customers	Thames Tideway Tunnel control	Total								2019-20
(forecast)	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	Standard underperformance penalty	Enhanced underperformance penalty	Standard outperformance payment	Enhanced outperformance payment	Underperformance cost recovery rate			2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25	2020-21	2021-22	2022-23	2023-24	2024-25
		Delivery of Howdon STW enhancement	BES29						100.00%						100.00%	Under	Revenue	End of period	nr	The number of days late (after the target date for completion) of the two Howdon STW programmes of work are within the enhancement.	0	Down						Completion																															-0.001332 / -0.008224											-3.4878					365
															
															
															
															
															
															
															
															
															
															
															
															
															
															
															
															


NES Table OC3
		Table OC3 - ODI rate input data for performance commitments included in draft determination as well as additional bespoke performance commitments recorded in Table OC2.3
		PC name	Unique ID	Common PC Flag	PC unit	PC unit description	Decimal places	Direction of improving performance	Triangulated WTP/Marginal benefits estimate	Marginal cost	Number of households	Totex sharing rate (customer share)
									£ per unit per household
2017-18 CPIH deflated
financial year average	£ per unit per household
2017-18 CPIH deflated
financial year average
		Water quality compliance (CRI)	PR19NES_COM03	Yes	number	Numerical CRI score	2	Down
		Water supply interruptions	PR19NES_COM04	Yes	hh:mm:ss	Hours:minutes:seconds per property per year	0	Down
		Leakage (Megalitres per day, three-year average, absolute level) - NW region	PR19NES_COM05	Yes	number	Megalitres per day, three-year average	1	Down
		Leakage (Megalitres per day, three-year average, % reduction from 2019-20 baseline) - NW region	PR19NES_COM05	Yes	%	Megalitres per day, three-year average, percentage reduction from 2019-20 baseline	1	Up
		Leakage (Megalitres per day, three-year average, absolute level) - ESW region	PR19NES_COM06	Yes	number	Megalitres per day, three-year average	1	Down
		Leakage (Megalitres per day, three-year average, % reduction from 2019-20 baseline) - ESW region	PR19NES_COM06	Yes	%	Megalitres per day, three-year average, percentage reduction from 2019-20 baseline	1	Up
		Per capita consumption (Litres per person per day, three-year average, absolute level)	PR19NES_COM07	Yes	number	Litres per person per day, three-year average	1	Down
		Per capita consumption (Litres per person per day, three-year average, % reduction from 2019-20 baseline)	PR19NES_COM07	Yes	%	Litres per person per day, three-year average, percentage reduction from 2019-20 baseline	1	Up
		Mains repairs	PR19NES_COM12	Yes	number	Number of repairs per 1000 km of mains	1	Down
		Unplanned outage	PR19NES_COM13	Yes	%	Percentage of peak week production capacity	2	Down
		Risk of severe restrictions in a drought	PR19NES_COM10	Yes	%	Percentage of population at risk	1	Down
		Priority services for customers in vulnerable circumstances	PR19NES_COM16	Yes	%	Percentage of applicable households	1	Up
		Internal sewer flooding	PR19NES_COM08	Yes	number	Number of incidents per 10,000 sewer connections	2	Down
		Pollution incidents	PR19NES_COM09	Yes	number	Number of pollution incidents per 10,000 km of the wastewater
 network	2	Down
		Risk of sewer flooding in a storm	PR19NES_COM11	Yes	%	Percentage of population at risk	2	Down
		Sewer collapses	PR19NES_COM14	Yes	number	Number of collapses per 1000km of sewer network	2	Down
		Treatment works compliance	PR19NES_COM15	Yes	%	Percentage compliance	2	Up
		Satisfaction of Customers who receive additional non-financial support	PR19NES_BES01		Companies should refer to the relevant Outcomes performance commitment appendix (published as part of the draft determinations in either April 2019 or July 2019) for details of the measurement units applicable to bespoke performance commitments. This document is formally titled "PR19 draft determinations: [Company name] - Outcomes performance commitment appendix".
		Awareness of additional non-financial support	PR19NES_BES02
		Response time to written complaints	PR19NES_BES03
		Visible leak repair time	PR19NES_BES04
		Customers' perception of trust	PR19NES_BES05
		Percentage of households in water poverty	PR19NES_BES06
		Gap sites	PR19NES_BES07
		Voids 	PR19NES_BES08
		Interruptions to supply greater than 12 hours	PR19NES_BES09
		Sewer flooding risk reduction	PR19NES_BES10
		Discoloured water contacts	PR19NES_BES11
		Taste and smell contacts	PR19NES_BES12
		Event Risk Index  	PR19NES_BES13
		Interruptions to supply between one and three hours 	PR19NES_BES14
		Sewer blockages	PR19NES_BES15
		External sewer flooding	PR19NES_BES16
		Repeat sewer flooding 	PR19NES_BES17
		Abstraction incentive mechanism (AIM)	PR19NES_BES18
		Bathing water compliance 	PR19NES_BES19
		Water environment improvements	PR19NES_BES20
		Greenhouse Gas Emissions	PR19NES_BES21
		Bioresources	PR19NES_BES22
		Satisfaction of Customers who receive additional financial support	PR19NES_BES01a
		Awareness of additional financial support	PR19NES_BES02a
		British Standards Institution Award for Inclusive Services	PR19NES_BES23
		Delivery of water resilience enhanced programme	PR19NES_BES24
		Delivery of lead enhancement programme	PR19NES_BES25
		Delivery of smart water metering enhancement programme	PR19NES_BES26
		Delivery wastewater resilience enhancement programme	PR19NES_BES27
		Delivery of cyber resilience enhancement programme	PR19NES_BES28
		NWL Independent value for money survey	PR19NES_BES30
		WINEP Delivery	PR19NES_NEP01
		Water Industry National Environment Programme	PR19NES_BES31
		Additional bespoke PCs recorded in Table OC2.3
		PC name	Unique ID	Common PC Flag	PC unit	PC unit description	Decimal places	Direction of improving performance	Triangulated WTP/Marginal benefits estimate	Marginal cost	Number of households	Totex sharing rate (customer share)
									£ per unit per household
2017-18 CPIH deflated
financial year average	£ per unit per household
2017-18 CPIH deflated
financial year average
		Delivery of Howdon STW enhancement	BES29		nr	The number of days late (after the target date for completion) of the two Howdon STW programmes of work are within the enhancement.	0	Down	n/a cost based penalty	n/a cost based penalty	1,182,708	n/a days late cost based penalty
								
								
								
								
								
								
								
								
								
								
								
								
								
								
								
								
								
								
								


NES Table OC4
		Table OC4 - Shadow performance reporting data for performance commitments included in draft determination as well as additional bespoke performance commitments recorded in Table OC2.3
		PC name	Unique ID	Common PC Flag	PC unit	PC unit description	Decimal places	Direction of improving performance	Current PC performance - shadow reporting
									2018-19
(actual)
		Water quality compliance (CRI)	PR19NES_COM03	Yes	number	Numerical CRI score	2	Down
		Water supply interruptions	PR19NES_COM04	Yes	hh:mm:ss	Hours:minutes:seconds per property per year	0	Down
		Leakage (Megalitres per day, three-year average, absolute level) - NW region	PR19NES_COM05	Yes	number	Megalitres per day, three-year average	1	Down
		Leakage (Megalitres per day, three-year average, % reduction from 2019-20 baseline) - NW region	PR19NES_COM05	Yes	%	Megalitres per day, three-year average, percentage reduction from 2019-20 baseline	1	Up
		Leakage (Megalitres per day, three-year average, absolute level) - ESW region	PR19NES_COM06	Yes	number	Megalitres per day, three-year average	1	Down
		Leakage (Megalitres per day, three-year average, % reduction from 2019-20 baseline) - ESW region	PR19NES_COM06	Yes	%	Megalitres per day, three-year average, percentage reduction from 2019-20 baseline	1	Up
		Per capita consumption (Litres per person per day, three-year average, absolute level)	PR19NES_COM07	Yes	number	Litres per person per day, three-year average	1	Down
		Per capita consumption (Litres per person per day, three-year average, % reduction from 2019-20 baseline)	PR19NES_COM07	Yes	%	Litres per person per day, three-year average, percentage reduction from 2019-20 baseline	1	Up
		Mains repairs	PR19NES_COM12	Yes	number	Number of repairs per 1000 km of mains	1	Down
		Unplanned outage	PR19NES_COM13	Yes	%	Percentage of peak week production capacity	2	Down
		Risk of severe restrictions in a drought	PR19NES_COM10	Yes	%	Percentage of population at risk	1	Down
		Priority services for customers in vulnerable circumstances	PR19NES_COM16	Yes	%	Percentage of applicable households	1	Up
		Internal sewer flooding	PR19NES_COM08	Yes	number	Number of incidents per 10,000 sewer connections	2	Down
		Pollution incidents	PR19NES_COM09	Yes	number	Number of pollution incidents per 10,000 km of the wastewater
 network	2	Down
		Risk of sewer flooding in a storm	PR19NES_COM11	Yes	%	Percentage of population at risk	2	Down
		Sewer collapses	PR19NES_COM14	Yes	number	Number of collapses per 1000km of sewer network	2	Down
		Treatment works compliance	PR19NES_COM15	Yes	%	Percentage compliance	2	Up
		Satisfaction of Customers who receive additional non-financial support	PR19NES_BES01		Companies should refer to the relevant Outcomes performance commitment appendix (published as part of the draft determinations in either April 2019 or July 2019) for details of the measurement units applicable to bespoke performance commitments. This document is formally titled "PR19 draft determinations: [Company name] - Outcomes performance commitment appendix".				8.7
		Awareness of additional non-financial support	PR19NES_BES02
		Response time to written complaints	PR19NES_BES03
		Visible leak repair time	PR19NES_BES04						11.1
		Customers' perception of trust	PR19NES_BES05						8.7
		Percentage of households in water poverty	PR19NES_BES06						17.70%
		Gap sites	PR19NES_BES07
		Voids 	PR19NES_BES08						4.50%
		Interruptions to supply greater than 12 hours	PR19NES_BES09						500
		Sewer flooding risk reduction	PR19NES_BES10						N/A
		Discoloured water contacts	PR19NES_BES11						2594
		Taste and smell contacts	PR19NES_BES12						1060
		Event Risk Index  	PR19NES_BES13						18.7
		Interruptions to supply between one and three hours 	PR19NES_BES14						0:06:59
		Sewer blockages	PR19NES_BES15						12120
		External sewer flooding	PR19NES_BES16						4358
		Repeat sewer flooding 	PR19NES_BES17						52
		Abstraction incentive mechanism (AIM)	PR19NES_BES18						-943
		Bathing water compliance 	PR19NES_BES19						33
		Water environment improvements	PR19NES_BES20						N/A
		Greenhouse Gas Emissions	PR19NES_BES21						38200
		Bioresources	PR19NES_BES22						100%
		Satisfaction of Customers who receive additional financial support	PR19NES_BES01a						8.9
		Awareness of additional financial support	PR19NES_BES02a						49%
		British Standards Institution Award for Inclusive Services	PR19NES_BES23						N/A
		Delivery of water resilience enhanced programme	PR19NES_BES24						N/A
		Delivery of lead enhancement programme	PR19NES_BES25						N/A
		Delivery of smart water metering enhancement programme	PR19NES_BES26						N/A
		Delivery wastewater resilience enhancement programme	PR19NES_BES27						N/A
		Delivery of cyber resilience enhancement programme	PR19NES_BES28						N/A
		NWL Independent value for money survey	PR19NES_BES30						8.2
		WINEP Delivery	PR19NES_NEP01						N/A
		Water Industry National Environment Programme	PR19NES_BES31						N/A
		Additional bespoke PCs recorded in Table OC2.3
		PC name	Unique ID	Common PC Flag	PC unit	PC unit description	Decimal places	Direction of improving performance	Current PC performance - shadow reporting
									2018-19
(actual)
		Delivery of Howdon STW enhancement	BES29						n/a 
				
				
				
				
				
				
				
				
				
				
				
				
				
				


