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Need a little extra help? Essex & Suffolk Water offer a range of FREE
Priority Services to help make things a little easier.

It's easy to sign up to and it includes things like:

- Password scheme — you can register a password that’ll be
used when visiting your property.

- Help with reading your water meter.

- Bills in a different format such as braille and audio.

- Emergency water supply — if you have no water for an
extended period and can’t get to a collection point or need it
for medical reasons.

Link: https://www.eswater.co.uk/services/extra-support/priority-
services/?utm_source=partnership&utm medium=stakeholder&utm ca
mpaign=esw _psr&utm content=extra help
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Would you or someone you know need water delivering if your supply
was ever interrupted for an extended period of time?

You can sign up for Essex & Suffolk Water's FREE Priority Services for
extra peace of mind. ¢

Link: https://www.eswater.co.uk/services/extra-support/priority-
services/?utm_source=partnership&utm medium=stakeholder&utm ca
mpaign=esw_psr&utm content=medical needs
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‘Would you need water delivering
if your supply was interrupted for
an extended period?

We're here to help you when you need us.

Register now
eswater.co.uk/priorityservices | 0345 782 0111

Got a little one at home?

If you'd need water delivering if your supply was ever interrupted for an
extended period of time, then sign up for Essex & Suffolk Water’s

FREE Priority Services.

Link: https://www.eswater.co.uk/services/extra-support/priority-
services/?utm_source=partnership&utm medium=stakeholder&utm ca
mpaign=esw_psr&utm_content=little _one

en you need us.

If you're finding it hard to pay all the bills right now, take some time to
check if you're eligible for extra help.

Essex & Suffolk Water offer a range of support options including
reduced bills, low income discounts, flexible payment plans and more.

Get in touch with them to talk through how they can help you.
Link: https://www.eswater.co.uk/services/extra-support/financial-

support/?utm_source=partnership&utm medium=stakeholder&utm ca
mpaign=nw_financial support&utm_content=every penny
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1f you're finding it hard to pay your bill right now,
talk to us. We're here to help you when you need us.

Get in touch
eswater.co.uk/bill-help | 0345 782 0111
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