
.ORTHUMBRIAN฀7ATER฀0ROJECTS฀,IMITED฀�.70,	

7ITHIN฀#ONSORT฀*OINT฀6ENTURE฀�#*6	฀.70,฀IS฀RESPONSIBLE฀FOR฀THE฀
/PERATION฀AND฀-AINTENANCE฀OF฀THE฀#ARRIGRENAN฀7ASTE฀7ATER฀
4REATMENT฀0LANT�฀,ITTLE฀)SLAND�฀#O�฀#ORK�฀)RELAND�฀4HE฀PLANT฀WAS฀
DESIGNED฀AND฀CONSTRUCTED฀BY฀#ONSORT฀*OINT฀6ENTURE฀AS฀PART฀OF฀
THE฀#ORK฀-AIN฀$RAINAGE฀3CHEME฀AND฀SERVES฀THE฀#ITY฀OF฀#ORK฀
AND฀THE฀ADJACENT฀CATCHMENT฀OF฀,ITTLE฀)SLAND�฀

4HE฀PLANT฀WAS฀DESIGNED฀TO฀SERVE฀A฀POPULATION฀EQUIVALENT฀OF฀
�������฀AND฀INCLUDES฀PRELIMINARY฀TREATMENT�฀PRE
AERATION�฀
PRIMARY฀SETTLEMENT�฀BIOLOGICAL฀TREATMENT฀�SEQUENCE฀BATCH฀
REACTORS	฀AND฀SLUDGE฀DEWATERING฀AND฀THERMAL฀DRYING�

.70,฀IS฀FULLY฀COMMITTED฀TO฀THE฀SAFE�฀EFFECTIVE฀AND฀EFFICIENT฀
OPERATION฀OF฀ALL฀ASSETS฀UNDER฀ITS฀CONTROL�฀.70,฀OBTAINED฀)3/฀
����฀ACCREDITATION฀FOR฀ITS฀OPERATIONS฀AT฀#ARRIGRENAN฀IN฀3EPTEMBER฀����฀AND฀WAS฀RECOMMENDED฀FOR฀ACCREDITATION฀
TO฀)3/฀�����฀IN฀$ECEMBER฀�����฀!฀COPY฀OF฀THE฀1UALITY฀AND฀%NVIRONMENTAL฀0OLICY฀CAN฀BE฀FOUND฀HERE�

#ONTACT฀DETAILS
-R฀*OHN฀#ONROY฀n฀/PERATIONS฀-ANAGER

#ARRIGRENAN฀7740฀#USTOMER฀&EEDBACK฀.O�฀฀ ����฀��	��฀�������
3ITE฀4EL�฀.O�฀ ฀ ฀ ฀ ฀ ����฀��	��฀�������
3ITE฀&AX฀.O�฀ ฀ ฀ ฀ ฀ ����฀��	��฀�������

.70,฀"USINESS฀0OLICY฀�1UALITY฀AND฀%NVIRONMENT	

/UR฀OBJECTIVE฀IS�

h4O฀PROVIDE฀THE฀LOCAL฀#OMMUNITY฀WITH฀THE฀HIGHEST฀STANDARD฀
OF฀WASTEWATER฀TREATMENT฀SERVICES�฀CONSISTENTLY฀MEETING฀
REGULATORY฀LEVELS฀AND฀WHERE฀POSSIBLE฀EXCEEDING฀THEM�v

.70,฀IS฀COMMITTED฀TO฀IMPROVING฀THE฀ENVIRONMENT฀FOR฀THE฀
LOCAL฀#OMMUNITY�฀4O฀CONTINUALLY฀ACHIEVE฀THIS฀OBJECTIVE฀WE฀
REGULARLY฀REVIEW฀OUR฀OPERATIONAL฀MANAGEMENT฀PRACTICES฀TO฀
ENSURE฀WE฀CONSISTENTLY฀DELIVER฀THE฀HIGHEST฀POSSIBLE฀SERVICE�

)N฀SUPPORT฀OF฀THIS฀APPROACH฀EACH฀PROCESS�฀WHICH฀HAS฀AN฀IMPACT฀ON฀THE฀SERVICE฀WE฀PROVIDE฀FORMS฀PART฀OF฀OUR฀
"USINESS฀-ANAGEMENT฀3YSTEM�

/UR฀"USINESS฀-ANAGEMENT฀3YSTEM฀IS฀A฀KEY฀PART฀OF฀THE฀WAY฀WE฀WORK฀AND�฀AS฀SUCH�฀MEETS฀THE฀REQUIREMENTS฀OF฀THE฀
)NTERNATIONAL฀1UALITY฀3TANDARD฀)3฀%.฀)3/฀����฀AND฀%NVIRONMENTAL฀3TANDARD฀)3฀)3/฀������

4HE฀-ANAGEMENT฀OF฀.70,฀PROMOTE฀AND฀ENCOURAGE฀REGULAR฀MONITORING฀OF฀BUSINESS฀PERFORMANCE฀TARGETS฀BY฀ALL฀
EMPLOYEES฀TO฀ENSURE฀GOOD฀OPERATIONAL฀PRACTICES฀ARE฀MAINTAINED฀TOGETHER฀WITH฀OPPORTUNITIES฀FOR฀CONTINUOUS฀
IMPROVEMENT฀OF฀THE฀4REATMENT฀&ACILITIES�฀/UR฀PRIME฀BUSINESS฀AIM฀IS฀TO฀CONTINUALLY฀MEET฀OUR฀2EGULATORY฀AND฀
#ONTRACTUAL฀3TANDARDS�฀THEREBY฀PROVIDING฀THE฀HIGHEST฀LEVEL฀OF฀SERVICE฀TO฀OUR฀#USTOMERS�฀

4O฀MEET฀OUR฀OBJECTIVES฀WE฀PLACE฀GREAT฀IMPORTANCE฀ON฀THE฀INVOLVEMENT฀OF฀OUR฀EMPLOYEES�฀4RAINING฀NEEDS฀ARE฀
REGULARLY฀REVIEWED฀TO฀ENSURE฀KEY฀COMPETENCIES฀ARE฀MAINTAINED฀AND฀UPDATED฀TO฀CONSTANTLY฀ACHIEVE฀ENVIRONMENTAL฀
COMPLIANCE�฀PREVENTION฀OF฀POLLUTION�฀WASTE฀MINIMISATION฀AND฀EFFECTIVE฀OPERATIONAL฀CONTROL�

4HROUGH฀SOUND฀MANAGEMENT฀CONTROLS�฀EFFECTIVE฀PLANNING฀OF฀ALL฀WORK฀IS฀UNDERTAKEN฀TO฀ACHIEVE฀THE฀EXPECTED฀
ENVIRONMENTAL฀BENEFITS�฀


