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Highlights

Delivering strong performance
• Financial

– Revenue up 7.1%, profit before tax up 13.4%

• Operational
– Water supplies maintained, leakage levels met

• Regulatory
– Customers to benefit from future price changes

• Funding
– Funding in place for capital investment to 2010

• Dividend
– Final dividend of 7.52p per share, full ordinary dividend of 11.27p per share



• Quality
– High standard of drinking water maintained (99.97%)

• Efficiency
– Leakage targets met north and south

– National Water Efficiency Award

• Security of supply
– No restrictions

– Langford and Abberton

NWL - Water

Clare Ridgewell & Tom Andrewartha



• Best ever bathing water results
– 100% Mandatory

– 88% Guideline

• High sewage treatment compliance

• One category 1 pollution incident

• Carbon footprint
– Energy management

– Sludge digestion
– Review of ultra violet disinfection

NWL - Environment

Durham Heritage Coast



NWL - Technology

• Work management system
– Enhanced work planning

– Improved data flows

– Hand-held units

– Customer service

• Sewerage system management
– 450 remote monitors installed

– On-line flow management
– Proactive response

Trevor Jobling
Work Management System



0.61.03.2- 2004 price review

nilnil2.8- Revised

201020092008• Future price changes (%) *

• Cumulative customer benefit £22m by 2010

NWL - Customer benefit

* Allowed increase above RPI



NWL - Customer

• Levels of services
– High standards maintained

• Metering
– Change of occupier
– 40% in Essex, 55% in Suffolk

• Customer research
– Satisfaction 91.5%
– Value for money 87.0%

– Research underway for 2009 price review

Sonia Hewitson
Customer Centre



NWL - Investment programme

• Invested £225m to meet regulatory 
outputs

• Pesticide work at 3 water treatment works 
completed

• Mains to Hexham repaired

• 477 km water mains renewed or relined

• 98 unsatisfactory storm overflows 
replaced/improved

• 129 properties removed from risk of 
flooding

• Abberton expansion

Seahouses STW
Northumberland



• Water & waste water contracts
– Ireland, Scotland, Gibraltar

• Delivering against contracts

• Focus on optimisation

• AES
– Merged into NWL

– Best ever accreditation results

– New contracts

Other activities

Louise McCormack
Howdon Lab



• Continuing focus on water and waste water activities to 
deliver value

• Cost proactively managed

• Maintaining operational performance

• Good service levels meeting high customer expectations

• Managing water resources in short, medium and long term

• Delivering regulatory outputs

Outlook



Chris Green
Finance Director

Financial review
Derwent Reservoir



Results summary

23
28

17.48p
19.52p

21.42p
24.95p

Earnings per share
- Basic
- Adjusted

710.56p11.27pDividend

2291.0111.2Profit after tax

15.4-Discontinued operations

13130.3147.8Profit before tax

5(106.0)(111.2)Interest

9236.2258.2Profit before interest

7591.5633.5Revenue

Inc.
%

2006
£m

2007
£m



Movement in net debt

4.95.2Other/non-cash items

18.6-Subsidiaries disposed

(68.3)-Ayres acquisition

(2.7)(12.4)Bond indexation

(6.5)(14.6)Taxation

(182.3)(189.5)Net capital expenditure

(69.7)(55.8)Equity dividends paid

(129.4)(69.2)Increase in net debt

(22.8)(25.8)Advanced contributions-retirement benefits

(115.6)(112.2)Net interest paid

315.0335.9Net cash flow from operations

2006
£m

2007
£m



Gearing

5857NWL appointed

6665NWL

7774Group

2006
%

2007
%

Outlook stable

3,1273,0472,9402,8172,624Regulatory capital value

20102009200820072006



• Index linked Eurobonds

-Issue of 1.7118% £100m maturing 2049

-Issue of 1.7484% £100m maturing 2053

Funding facilities update

• European Investment Bank facility of £100m drawn 
March 2007, variable rate, maturing 2022



Sir Derek Wanless

Chairman
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To receive and adopt the audited financial 
statements and the reports of the Directors and the 
Auditors for the year ended 31 March 2007.

Resolution 1



Resolution 1

To receive and adopt the audited financial 
statements and the reports of the Directors and the 
Auditors for the year ended 31 March 2007.

-15,868Withheld

0.016,975Against

0.08293,531Discretion

99.91370,922,063In favour

% of votes castNumber of votes



To approve the Remuneration report for the year 
ended 31 March 2007.

Resolution 2



Resolution 2

To approve the Remuneration report for the year 
ended 31 March 2007.

-87,565Withheld

0.06224,095Against

0.09318,976Discretion

99.85370,607,801In favour

% of votes castNumber of votes



To declare a final dividend of 7.52 pence per 
ordinary 10 pence share.

Resolution 3



Resolution 3

To declare a final dividend of 7.52 pence per 
ordinary 10 pence share.

-995Withheld

0.015,725Against

0.08290,274Discretion

99.91370,941,443In favour

% of votes castNumber of votes



To appoint as a director Alex Scott-Barrett who was 
appointed since the last AGM.

Resolution 4



Resolution 4

To appoint as a director Alex Scott-Barrett who was 
appointed since the last AGM.

-34,784Withheld

0.03119,433Against

0.09325,740Discretion

99.88370,758,480In favour

% of votes castNumber of votes



To appoint as a director Claude Lamoureux who was 
appointed since the last AGM.

Resolution 5



Resolution 5

-824,518Withheld

0.26963,837Against

0.09331,740Discretion

99.65369,118,341In favour

% of votes castNumber of votes

To appoint as a director Claude Lamoureux who was 
appointed since the last AGM.



To re-appoint as a director Sir Derek Wanless who 
retires by rotation.

Resolution 6



Resolution 6

-48,248Withheld

0.16606,581Against

0.09341,091Discretion

99.75370,242,517In favour

% of votes castNumber of votes

To re-appoint as a director Sir Derek Wanless who 
retires by rotation.



Resolution 7

To re-appoint as a director Jenny Williams who 
retires by rotation.



Resolution 7

-27,726Withheld

0.04141,100Against

0.09348,735Discretion

99.87370,720,876In favour

% of votes castNumber of votes

To re-appoint as a director Jenny Williams who 
retires by rotation.



Resolution 8

To re-appoint Ernst & Young LLP as auditors and to 
authorise the directors to determine their 
remuneration.



Resolution 8

-21,400Withheld

0.04160,916Against

0.09334,574Discretion

99.87370,721,547In favour

% of votes castNumber of votes

To re-appoint Ernst & Young LLP as auditors and to 
authorise the directors to determine their 
remuneration.



Resolution 9

Authority to incur political expenditure.



Resolution 9

-141,681Withheld

0.331,232,243Against

0.09316,597Discretion

99.58369,547,916In favour

% of votes castNumber of votes

Authority to incur political expenditure.



Resolution 10

To amend the rules of the Long Term Incentive Plan.



Resolution 10

-707,765Withheld

0.24886,600Against

0.10354,749Discretion

99.66369,289,322In favour

% of votes castNumber of votes

To amend the rules of the Long Term Incentive Plan.



Northumbrian Water Group plc

Kielder Reservoir
Northumberland

Thank you for attending
our Annual General Meeting


