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Highlights

- strong funding position with plans in place :
for additional long term borrowing satisfa

-

- ongoing

- interim dividend of 4.72p per share
continuing dividend policy of 3% p.a. r
growth

levels of capital investment

-

- expansion of Abberton reservoir on target

- first advanced anaerobic digestion plant
operational; second plant underway
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Summary group results
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Segmental analysis - turnover
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Segmental analysis - profit before interest
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Interest

c(ifm' S@gnﬂﬁ (4 == f ‘ - — ;

— amortisation of debt fair value/ 2. )h '('é’“z*)s
61.9 52.4

#
" Excludes amortisation of debt fair value, pension credit and acquisition of CES loan M
2 Calculated on an average net debt of £2,264m (2009: £2,240m)

Effective annual ratel.? 6.2% 4.7%




| &%. NORTHUMBRIAN
ended 30 September 2010 P WATER GROUP
e

Taxation

O W e O 230ETW

Effective tax rate — continuing - 28% 28% ‘
Cash tax rate paid 22% 19% j
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Earnings per share

' Excludes deferred tax credit of £23.1m relating to future tax rate change (2009 restated: M
2 Basis of calculating adjusted EPS revised to remove only significant non-recurring deferred tax items b
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NWL summary results
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NWL appointed/non-appointed analysis

/

"T ~ —appointed T — 1390 b5z T 1o
— non-appointed 8.9 10.0 (11)
147.9 136.3 9 j
Y
'Includes £6.8m Kielder contract revenue (2009: £6M
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NWL total operating costs

/

210 T~
£m

205 1 2.7 3.0
6.2 3.4

200 198.2
6.9
195 A

192.2 3.4
190 T

185 1
180 A
175 1
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165 7

160 -

2009 One-offs RPI Capital Additions Power prices Efficiencies/ 2010
maintenance to base Other
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NWL capital maintenance charge

/
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IAS 16: expensed

IAS 16: grants (0.2) (0.3) |
Total 56.3 50.1 |
¥
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Gearing % of RCV

V"":i

{\WL RCV . . 83.
Kielder securitisation | 2191
PFI contracts 104.7 108.5
Pro forma Group RCV 3,507.3 3,339.2
7
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Group movement in net debt

et "“To- diture - (88.! »j 119.
' " of “k\-. | (45 ‘ ,‘-~ .0)

'Bond indexation - (11. 0) 33
Other/non-cash items 3.9 (0.9) '-.'
Increase in net debt (4.1) (20.3) j |
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Funding facilities update
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Group net debt

p j “Subordinated loar -ﬁi = S
3 = =3¢ - E )
= I' . . o — . \ . e ——

N
Cash ' ' i
Net debt 2,219.6 ‘-
Acquisition fair value adjustment 46.9 j |
Net debt 30 September 2010 2,266.5 ‘
Y
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Group debt analysis
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NWL appointed debt analysis

Average rate: fixed 5.96%, index linked 1.85%, blended 5.62% {
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Group debt maturity profile

/

Weighted average maturity:
NWG & NWL appointed 18 years
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Heidi Mottram

Chief Executive Officer
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Group performance
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NWL water of 2
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‘ roI g targets achieved
pect_ 0 meet all targets for this year

o

Actions taken to address serviceability on water network
— Improvement in unplanned interruptions
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NWL environment

o A .

—

“on target to generate 20% of needs by 2015
“'déveloplng ydro- -power e.g. Selset

— advanced anaerobic digestion operational
/ at Bran Sands; Howdon scheme underway

/ Delivering serviceability action plan
a — Investing to remove 175 properties from
& sewer flooding register

\"x— sewer rehabilitation and cleaning programmes
s ‘ AY. B
,

elset hydro plant construction
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NWL customer

'vt:—- o C " | — .
- 28% reduction stomer complaints
_ Northumbria region top for customer

tisfaction with value for money
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NWL investment program

D [ -"/( Jr ;l.l-ﬁ‘--.-._.—_____ '
lapses and flooding risk == 2

g ework ggreements awarded for

/ £1.5bn over next ten years

oberton reservoir
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Industry review ©0¢

B e il s
— Ofwat F egulation project underway
2. Ladh

Tfffh_&i of private drains and sewers proposed for October 2011

i e
r.‘.

Opportunity to clarify responsibilities, simplify regulatory framework and
achieve benefits for customers
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Strategic Plan

Action plans in place to deliver key objectives
with clear accountabilities and targets

Reputation

Communication programme with all
employees underway

Customer
Competitiveness

Confident on delivery
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Abberton reservoir




