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Highlights

increase in profit before tax

- strong funding position with facilities in
place to meet requirements to March 2014
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- regulatory operating expenditure better than
final determination; efficiency programme
progressing well ; - construction underway on second advanced

anaerobic digestion plant

reservoir on target

- regulatory capital investment of £221.5m
-delivered against Government
- final dividend of 9.57p per share continuing 90% of workforce at NQF level 2 or better
dividend policy of 3% pareal growth
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Summary group results

< Profit for the period

1Excludes deferred tax credit of £46.3m (2010: £nil) relating to corporation tax rate reduction




Results for the year ended % N%ﬁ%gg@gg{ﬁ’l‘l

31 March 2011

Segmental analysis - turnover
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Segmental analysis - profit before interest
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Interest

~amortisation of deb fair value/othe —— —
cqusionofCEs oansock (46)
I finance lease termination discount )
123.9 106.5 |
Effective annual rate!? 5.8% 4.7% )

1Excludes amortisation of debt fair value, pension credit, acquisition of CES loan stock and finance leage terW
2Calculated on an average net debt of £2,283m (2010: £2,264m) E
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Taxation

Effective tax rate i continuing ‘
Cash tax rate paid 21% 21% j
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Earnings per share and dividends

R

Final proposed dividend per share

Dividends paid and proposed for the year 14.29p 13.24p

Y,
L1Excludes deferred tax credit of £46.3m relating to future tax rate change (2010 restated: £nil) V
2Basis of calculating adjusted EPS revised to remove only sigaifigaimondeferred tax items 3

”~



&%. NORTHUMBRIAN
v 011 P WATER GROUP
0O

NWL summary results
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Operating profit
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NWL appointed/non-appointed analysis
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I appointed
I non-appointed

lIncludes £13.6m Kielder contract revenue (2010: £13.3m) Vd
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NWL total operating costs

/
£m 410 +
5.7 6.1
400 - 5.9 7.3
14.1 391.8
390 . 3889 94
380 -
370 +
360 ‘ ! ‘ ; ; : :
2010 One-offs RPI (4.9%) Capital Additions to Power Efficiencies / 2011
maintenance base Other
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NWL capital maintenance charge

< GAAP charge
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IFRS: expensed

IFRS: grants (0.6) (0.5) |
Total 111.0 105.1 |
¥
V‘:
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Gearing % of RCV

JWL RCV
Kielder securitisation
PFI contracts 105.6 106.7
Pro forma Group RCV 3,643.1 3,420.5
v,
VQ
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Group movement in net debt

(70.3) (66 ke

*‘18 3 =

Equity dividends pald —

Bond indexation (21.9) 6.6
Other/non-cash items 2.9 (1.6) ) |
Increase in net debt (41.1) (32.7) 7
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Funding facilities update

ilities in place q ~
P Fundlng In place to meet the requwements oft e business to March 2014
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Group net debt
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Cash (141.7) |
Net debt 2,259.1 ‘-
Acquisition fair value adjustment 44.4 j |
Net debt 31 March 2011 2,303.5 ‘
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Group debt analysis

Average rate: fixed 5.80%, index linked 1.85%, blended 5.80%
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NWL appointed debt analysis
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Group debt maturity profile (May 2011)
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Weighted average maturity:
NWG & NWL appointed 18 years
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| Heidl. Mettram

Chief Executive-Officer

A

\\ Bran Sands‘advanced anaeropic digestion
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Strategic plan

i .
Specific goals oachleve

§ T Ethical
, ion WI clear £
accountablllty o i Creative
] .
Focus on core g I  One team
competencies S

Delivering value
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Group performance

| f':terest and
g 1nic Ed I n StOC :.-I_
EEES acquired in April 2010
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NWL customer

w”/ improvement in qualit:

L'g,,,.:,, antitative results
i

i Customer research

- overall satisfaction 89% (last year 88%) f

- value for money 85% (last year 83%) e

I Significant reduction in interruptions to supply

{7 N

/

4
"

-

g

=




s for the year ende &9, NORTHUMBRIAN
Results for the year ende " WATER GROUP

31 March 2011

NWL competitiveness - efficiency o<

ﬁ orogramme commenced and §

~ progressing well:
- - site energy management plans |
- enhancement of web-site to Improve  Bran Sands agyanees
/4 customer self-service
- a - Investigating options for co-digestion
[

anaerop IC d Iges ion

of commercial waste at Bran Sands AAD
- consolidation of northern laboratories

- Insourcing of activities where efficient to do so
i
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NWL competitiveness - inngvation ¢

' adlng real-time
AU omate anagement of water network

I comprehensive real-time waste water treatment
process control system

I spray chlorination for large diameter mains
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NWL competitiveness 1 capié mvestmen

. 48
oberton and Howdor
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I Investing in water and waste water
networks to reduce interruptions to . i \
/ supply, discoloured water, sewer Mains cleaning programme < vapg installation
A collapses and flooding risk

-~ T Framework agreements awarded for
g £1.5bn over next ten years
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NWL people

Skills pledge met

I Leadership development in place Ofth.eYle ok
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NWL environment - water

I High standard of drinking water quality
maintained with compliance >99.9%

I Impact of severe weather caused leakage
target in north to be missed; southern target
achieved

I Water efficiency targets beaten with
0Bad habits cost the earthd campaign
evere weather conditions experienceq
I Abberton reservoir extension on target
- construction of two pipelines from Norfolk started
- consultation begun to vary abstraction licences



