




Introduction ï Heidi Mottram

Financial review ï Chris Green

Operational review ï Heidi Mottram

Questions

Agenda



Highlights

Financial

- good financial results 

in a challenging economic climate

- funding to meet business

requirements to the end of 2011

Operational

- investment on regulatory

outputs

- continued high levels of

customer satisfaction

- work started at Abberton

Price Review

- conclusion and acceptance

- business well placed to 

meet future challenges

Dividend Policy

- final dividend of 8.85p per

share, full ordinary dividend of

13.24p per share

- current progressive dividend

policy of around 3% p.a. real

growth continues to 2015

External Recognition

- Queenôs Award for Enterprise:

Sustainable Development

- Business in the Community

óPlatinum Plusô company




